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AI for sales and marketing



Aims of today
• Showcase range of AI tools you can use for sales and marketing
• An example of how to combine AI tools in a single use-case
• Using AI for sales calls
• Doing detailed product, market or competitor research
• Creating useable personas



“Yes, and..” - AI for sales prospecting calls

Identify the 
specific questions 
you need to 
include in the call

1
Create an example 
Sales Proposal 
document

2
Transcribe the call 
using CoPilot, 
Otter or Fireflies

3
Prompt ChatGPT 
to convert the 
transcript into a 
draft proposal

4



1: Identify the specific questions you 
need to include in the call
• What information do you need to qualify the call?
• What key facts do you need to know about the company?

• IE number of employees

• Do you know their likely timeframe?
• Have you captured their key requirements?
• Do you know all their pain points?
• Who is their current provider, when are they due to renew?



2: Create or prepare an example Sales 
Proposal document 
• With the questions from #1 in mind produce an example Sales 

Proposal document
• Ensure there are clear sections where each of the questions from 1 

will be used

• NOTE: If you already have a SP example steps 1+2 



3: Use an AI to transcribe and summarise 
calls
• Use a tool like CoPilot, Otter.ai or Fireflies to transcribe the call
• Ensure you are clear with the prospect that you are doing so
• Use a paid-for version, and ensure relevant privacy protections are 

enabled 



4: Prompt ChatGPT to convert the 
transcript into a summary – pt 1
I have provided two inputs:
1. An example Sales Proposal document that shows the desired 
format and structure for summarizing a sales call.
2. A transcript of a call containing specific questions and responses.

Your task is to:
Review the call transcript.
Extract the key information relevant to each section in the example 
sales summary.



4: Prompt ChatGPT to convert the 
transcript into a summary – pt 2
Output a new Sales Proposal formatted exactly like the example 
document, including all headings, subheadings, and any required 
detail.
### input documents:
1. Example Sales Proposal Document [Filename]
2. Call Transcript [Filename]

### important information
Please produce the Sales Proposal in the same style, structure, and 
tone as the example document.



Deep Research AI agent
• Perplexity Deep Search / Google Deep Research / ChatGPT Deep Research
• Uses latest models to do multi-step research
• Complex searches can take 5-30 minutes to run
• Produce research papers to PHD standard
• Is your website readable by AI Agents?



OpenAI - Deep Research







NotebookLM from Google

Allows you to add multiple documents into a Notebook

Create a podcast from the included documents for easy learning

Ask questions and add notes

Share with colleagues (for Google Workspace users)



NotebookLM use-cases
• Onboard new employees to existing customers
• Review long and complex documents
• Produce a podcast based on a whitepaper
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Using an LLM to create a persona

• Work with the LLM to create a persona
• Then ask it questions
• Also ask it to act as that persona and speak to it 121

• Live demo… fingers crossed!



Customer service and voice calling

Adding an AI 
chatbot to your 
website

01
Qualifying old or 
warm leads via 
WhatsApp or 
phone

02
Completing a 
requested 
callback for more 
information

03



Example of requested callback campaign





Thank You + time for Q&A
Linkedin.com/in/lukewilliams



Subscribe to our AI Newsletter

• LinkedIn: Intergage Group – AI: Actionable Insights



Links
• Intro to AI video (45mins) -

https://www.youtube.com/watch?v=g6esfn5v540
• Plix.ai – voice agent


